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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 
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<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

✔

Michael Garrett

✔

✔

✔

2015

✔

✔

0.0

mike.g@aptalaska.com

✔

✔

✔

✔

0.0

✔

✔ ✔

✔

✔

✔

ALASKA TEL CO

✔

3603851733 ext.160

613017ak510.pdf

0.0

✔

✔

✔

✔

613017ak610.pdf

0

✔

0

✔

✔

✔

✔

0.0

613017
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2014

3603851733 ext.160

Michael Garrett

Michael Garret

2015

06/30/2014

mike.g@aptalaska.com

ALASKA TEL CO

Executive Vice President

ALASKA TEL CO

3603851733 ext.160

613017

613017
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Michael Garrett

2015

mike.g@aptalaska.com

ALASKA TEL CO

3603851733 ext.160

613017
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Alaska Power & Telephone Company 

Alaska Telephone Company 
SAC - 613017 

Line 510 - Service Standards 

ATC complies with all known service standards and consumer protection rules, including 
but not limited to: 

 Alaska Administrative Code 3 AAC 52.200 through 3 AAC 52.340 - State service 
standards.

 Federal CNPI rules 
 Federal Red Flag rules 
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Line 610 - Function in Emergency Situations 

ATC maintains critical spares and other redundant equipment that will allow it to keep 
local voice service operating in emergencies.  Given the communities it serves are very 
isolated with limited access (primarily by air) very few communities have emergency 
services that are based locally.  ATC also maintains sufficient back generation or battery 
capacity handle extend power outages.  Given a complete Central Office outage it is 
possible, in many cases to have the switching function performed in another exchange.  
ATC has never had such an outage in its 55+ year history. 

Aside from maintaining a critical spare inventory ATC monitors its equipment locally and 
remotely.  When an outage of significant size occurs, local personal, sufficiently trained, 
are dispatched to handle the outage.

Emergency service provider calls can be routed on alternate paths if the situation arises. 

ATC does serve many small, remote areas where no local personnel exist.  These are 
exchanges with very few residents (for instance Chisana, Alaska can only be accessed 
by air and during winter has less than 10 end users, Healy Lake, Alaska has between 1 
and 2 end users).  Almost all of these remote areas have no local anchor institutions or 
emergency services.  Connectivity to the world is the responsibility of the interchange 
carrier as ATC is only the local service provider. 

Lastly, ATC performs preventive maintenance as part of its monitoring practice to 
eliminate all but the uncontrollable, acts of nature, type of outages. 
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Line 920 - Tribal Government Engagement 

Alaska is different than other states.  All of Alaska land is considered tribal but there are 
only 2 locations (ATC serves both of them) I know of in Alaska where tribal governments 
manage businesses, licenses, rights-of-way, property ownership etc.  Those two 
communities are Tetlin (approximately 30 residents) and Metlakatla (approximately 900 
residents).  The native organizations in the other communities are private corporations 
not government entities.

The corporate structure is relatively simple but can also be complex.  There are regional 
corporations and small local corporations which have a connection to the region but are 
somewhat autonomous.  Attached is a list of the regional and local corporations within 
ATC study area and include with the list are the two native governments.

Tribal Governments 
Metlakatla - Management (Local Lead tech, Director of Operations and Director of 
Broadband Quality, Director of Marketing) - Have continuing discussions with local 
government official about the governments telecom needs and the needs of the 
community in general.  Broadband speeds have met FCC minimums long before the 
FCC codified the minimums.  Local plant is capable of much higher speeds but middle 
mile transport outside the community is an issue.  ATC is able to meet very high 
capacity needs on an individual case basis but most of those support local community 
infrastructure and anchor institutions. ATC has discussed long term planning which 
requires the plan to be feasible and sustainable and middle mile transport dominates 
those brief discussions.  We rarely market products but when we do it includes local 
input as we have local personnel in our employ onsite.  Given we have worked with the 
Metlakatla Indian Community (MIC) for decades, we already comply with local rights of 
way, business licensing and land issues.  In the case of land issues, we work with MIC 
and the Bureau of Indian Affairs (BIA) as appropriate. 

Tetlin - ATC has had outreach (through the normal course of business) to this remote 
and small community (approximately 30 residents).  We have discussed voice and 
broadband issues, feasibility and sustainability but we don't market services through 
adds only direct contact.  Our broadband team has worked and lived in Alaska (and 
some are native) s they are culturally sensitive.  Given ATC has worked in this 
community decades we adhere to all laws, regulations and rules that they promulgate 
(which are few).
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Tribal Corporations and Organizations 

ATC through its parent AP&T, work with regional organizations in regards to telecom 
and energy as a routine part of the business.   

Sealaska Corporation - Regional Corporation of Southeast Alaska 

Discussions with Sealaska range from joint ventures, land leases and coordination of 
activities in both telecom and energy.  While they own lands they are non-the-less a 
corporation where rules, regulations and laws about land usage and ownership are the 
jurisdiction of the State of Alaska.   In these discussions we have detailed our plans for 
broadband deployment and they have reciprocated with a determination of community 
needs as they know them.  Marketing and sensitivities to culture come from different 
discussions with other entities and employees.

Doyon Corporation 
Few areas ATC serves are covered under Doyon Corporation.  Doyon covers the 
interior region and any discussions between ATC and Doyon have been informal.  Most 
of the direct conversations in interior areas have been with local corporations. 

Local Tribal Corporations / Organizations 
Local discussions by locally based employee have occurred on an informal basis.  There 
are no local anchor institutions given the size of these communities.  None of these 
communities govern land or business activities as envisioned by the FCC.  However, as 
a normal course of business we have frequent contact with local corporations related to 
providing telecom services (and also energy services of our affiliate who is the regulated 
electric distribution company). 

In conclusion, ATC has had formal discussions with local tribal governments (Metlakatla 
and Tetlin) as required by the community outreach.  However this is not new as ATC 
has worked with these entities for decades.  ATC through its parent has had similar 
discussion with regional tribal organizations about needs of the region.  Local tribal 
organizations are contacted frequently in the normal course of business as ATC is  the 
LEC providing local service and its affiliate is the electric utility.
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